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LOCAL SAFEGUARDING POLICY  
 

 Policy implemented:    Nov 2019  
 Last reviewed: 24/01/2020 
 Next review due:                                        Oct 2021  

 
 

In addition to this policy, local authorities and other commissioners may have their own policies, 

procedures and guidance which Services must comply with. These policies should complement this 

policy.  

However, there may be additional requirements put in place by local authorities and other commissioners 

and these must be adhered to. This local safeguarding policy must be read alongside Ambito Education’s 

corporate Safeguarding Policy and Procedure and associated guidance documents. 

 

 
The application of this policy and its associated documents is mandatory for all services staff, volunteers, 

agency staff and all other Ambito Education representatives. Staff understanding of this policy and 

associated documents will be assured through training, assessment of competency and supervision. 

 

INTRODUCTION 
 
 The aim of this local policy is to highlight individual information about Ingfield Manor School and to 

demonstrate how the corporate policy must be implemented locally. 

 

POLICY STATEMENT 
 

• Safeguarding and protecting the people we support effectively is central to all Ambito Education’s 

work and supports Ambito Education’s strategy to maximise the life opportunities and the health and 

wellbeing of disabled people. All staff and volunteers recognise that safeguarding is everyone’s 

responsibility irrespective of the role they undertake or whether their role has direct contact or 

responsibility for our customers or not.  

 

• Ingfield Manor school has rigorous safeguarding procedures to which all staff are trained in and 

adhere to. We meet all statutory duties and ensure all staff and volunteers provide high quality 
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support and vigilance. The strong home school partnership ensures a consistent approach to 

promote welfare and wellbeing. We have 7 Designated Safeguarding Officers (DSO)  

PRINCIPLES 

LOCAL SAFEGUARDING TEAM  

 

• At we have a following staff provide key duties related to Safeguarding: 

Name Contact Details Responsibilities 

Principal: Mrs Nicola Dodds 
nicola.dodds@ambioteducation.co.uk 

01403 782294 
Designated safeguarding lead  

DSOs: 

Mrs Tracey Francis 

Ms Rachel Sebastino 

Annette Smith 

Becky Ffrench 

Liz Hall 

Jane Hart-Coombes 

 

tracey.francis@ambitoeducation.co.uk 

rachel.sebastino@ambitoeducation.co.uk 

annette.smith@ambitoeducation.co.uk 

becky.ffrench@ambitoeducation.co.uk 

liz.hall@ambitoeducation.co.uk  

jane.hart-

coombes@ambitoeducation.co.uk 

Head of Care 

Head of Early Years 

Head of Education  

Head of Primary 

Senior nurse 

PA to Principal and office manager  

Designated Child Looked 

After 

Annette Smith 

 

 

annette.smith@ambitoeducation.co.uk 

 

Head of Education 

Any other relevant staff 

Natasha Dumonteil  

Natasha.Dumonteil@ambitocare.co.uk  

 

 

Peter Walker  

Peter.walker@ambitoeducation.co.uk 

Salutem Designated Safeguarding 

Lead – Children and Education 

 

Lead safeguarding governor 

 

 

LOCAL AUTHORITY DETAILS 

 

• The host local authority in which this site is situated is: West Sussex  

 

• The local authority’s contact details are: MASH team 

• 01403 229900 (core hours) 

• 0330 222 6664 (out of hours) 

mailto:nicola.dodds@ambioteducation.co.uk
mailto:tracey.francis@ambitoeducation.co.uk
mailto:rachel.sebastino@ambitoeducation.co.uk
mailto:annette.smith@ambitoeducation.co.uk
mailto:becky.ffrench@ambitoeducation.co.uk
mailto:liz.hall@ambitoeducation.co.uk
mailto:jane.hart-coombes@ambitoeducation.co.uk
mailto:jane.hart-coombes@ambitoeducation.co.uk
mailto:annette.smith@ambitoeducation.co.uk
mailto:Natasha.Dumonteil@ambitocare.co.uk
mailto:Peter.walker@ambitoeducation.co.uk
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• The procedure explaining how to contact the local authority is available to all staff. It is accessible via 

posters, and local policy folders, in addition to online.  

 

• We support children/young people from a variety of different local authorities, contact numbers for the 

relevant local authorities can be found in Appendix A. 

 

• We recognise that there is the possibility that a family may present as homeless to our service. A family 

in this situation is most likely to qualify for housing support from the local authority in which they 

normally reside. A list of the relevant local authorities’ homeless units are found in Appendix B.  

•  

LOCAL SAFEGUARDING PROCESSES 

Ambito Education has an overarching Safeguarding and Child Protection Policy that covers both children 
and adults. This is accessible in paper format within the safeguarding folders (main school office and 
night staff office) it is also featured on the school website.  

Records are stored confidentially in a locked filing cabinet and are only accessible to Designated 

Safeguarding Officers (DSOs). Alerts are bought to DSOs via a file note. DSOs meet weekly to discuss 

raised concerns, unless, upon receipt the Lead DSO decides an immediate response is required, in 

which case a meeting will be convened.  

A DSO is on site during core hours (8am – 6pm), then on call on a rota system to cover residential hours. 

Full risk assessments are in place for all off-site activity. Staff can contact the DSO or deputy by 

telephone if not on site. 

Ingfield Manor school operates a robust safer recruitment process. Staff leading on interviews have 

completed safer recruitment training.  

The school refers to the local authorities ‘Continuum of need’ for threshold guidance, but also has 

support in an advisory capacity from Salutem’s designated safeguarding lead.  

PARENT / CARERS’ EMERGENCY CONTACTS 

 

• We recognise the importance of maintaining our parent/carers’ contact details and ensuring that these 

are the most recent and up to date. For each children or young person, we ensure details are held for 

more than one individual in the event of an emergency where one person may not be contactable or if 

there is a safeguarding concern. 

 

• To maintain the most up to date information we will review all emergency contact and consent forms 

at least annually. 

 

• Information is stored in a locked cabinet in the main school office (locked out of hours) and in a locked 

cabinet in the night staff office 

 

• Relevant information is only accessible to those staff who need it. All staff have an enhanced DBS. 
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• We are also aware that for children looked after by the local authority there may be specific guidance 

around contact and we will adhere to advice obtained from their allocated social worker. The 

confidentiality of these records is maintained by DSOs with information shared at a local level where 

appropriate 

 

E-SAFETY MEASURES 

 

• We recognise the positive aspects that information technology and the Internet have on the lives of our 

students and we promote the safe use for educational purposes when appropriate. We are aware 

however, that the nature of the Internet may pose risks towards children and students. In accordance 

with the Keeping Children Safe in Education (2019), the site has taken measures to reduce risk.  

 

• Current internet provider is Amatis 

 

• Local filters are in place which can only be amended at site level by ICT staff.  

 

• 3G/4G access is only available to students over 18 (during residential hours), with no students under 

18 being allowed a mobile phone in school. We have a local acceptable use and online safety policies 

in place. Training is part of staff induction and all students complete online safety modules as part of 

their curriculum. 

 

• Corporate guidance and training on online safety is available on the organisation’s database. 

 

LEARNING AND DEVELOPMENT 
 
Ambito Education is committed to ensuring that all staff are aware of what is expected of them so that 

everyone is appropriately supported. Staff should speak to their line manager in relation to their learning 

needs using supervision and the Performance and Development Process (PDP). 

All new staff and volunteers must complete thorough face to face safeguarding training, plus have further 

access to the online safety course provided by eLfY. All staff within schools must also read Part 1, 5 and 

Annex A of Keeping Children Safe in Education (2019).  

The Principal has enhanced local authority training with respect to safeguarding. 

All DSOs complete Ambito Education refresher training bi-annually. 

 

ASSOCIATED DOCUMENTS 
 

• Safeguarding and Child Protection Policy and Procedure 

• Safeguarding Adults Policy and Procedure 

• Allegations against staff Policy  
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USEFUL LINKS 
 

• Anti-bullying Policy and Procedure 

• Whistle blowing Policy and Procedure 

• Online Safety Guidance 
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APPENDIX A: LOCAL AUTHORITY CONTACTS 
 

We support children and young people from a variety of different local authorities, contact numbers for 

the relevant local authorities can be found below. 

East Sussex safeguarding children partnership - 01273 481544 

• Single Point of Access: 01323 464222 

Out of hours 01273 335906 or 01273 335905 

Surrey safeguarding children partnership  

• Single Point of access: 0300 4709100 

Out of hours 01483 517898 

Milton Keynes 

• MASH team: 01908 253169 or 01908 253170 

Out of office hours - 01908 265545 

Sutton 

• MASH team: 077363338962 or 02087706001 

Bexley 

• MASH team: 020 30455440 

Out of hours 020 83037777 or 020 83037171 

London Borough of Merton –  

MASH -020 8545 4226  

Brighton and Hove  

Front door for families - (01273) 290400 

Dorset  

Single point of advice 01305 228866 
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APPENDIX B: LOCAL AUTHORITY CONTACTS  

Families may present to our services as homeless. The local authority in which they normally reside 

would be the one where they are most likely to qualify. The following is a list of the relevant local 

authorities’ homeless units.  

Shelter - 0808 800 4444 

Street link - https://www.streetlink.org.uk/ 

West Sussex https://www.westsussex.gov.uk/land-waste-and-housing/housing/help-with-homelessness/ 

East Sussex -https://www.eastsussex.gov.uk/community/housing/homelessness/ 

Surrey -  01276 707100 

Milton Keynes – Winter night shelter project - 07549 609427 

Sutton - https://www.sutton.gov.uk/info/200335/at_home/1084/finding_somewhere_to_live/7 

Bexley - https://www.bexley.gov.uk/services/housing/homeless-or-facing-eviction 

Merton https://www.merton.gov.uk/council-tax-benefits-and-housing/homelessness/duty-to-refer 

Brighton and Hove - https://www.brighton-hove.gov.uk/content/housing/homelessness-and-rough-

sleepers/how-we-help-rough-sleepers-city 

Dorset, homeless housing advice line - 01305 838400 

  

https://www.streetlink.org.uk/
https://www.westsussex.gov.uk/land-waste-and-housing/housing/help-with-homelessness/
https://www.eastsussex.gov.uk/community/housing/homelessness/
https://www.sutton.gov.uk/info/200335/at_home/1084/finding_somewhere_to_live/7
https://www.bexley.gov.uk/services/housing/homeless-or-facing-eviction
https://www.merton.gov.uk/council-tax-benefits-and-housing/homelessness/duty-to-refer
https://www.brighton-hove.gov.uk/content/housing/homelessness-and-rough-sleepers/how-we-help-rough-sleepers-city
https://www.brighton-hove.gov.uk/content/housing/homelessness-and-rough-sleepers/how-we-help-rough-sleepers-city
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DOCUMENT CONTROL 
 

Policy Development 
 

Version  Date completed Lead Others involved Stage 

0.1    Agreement of initial purpose 

0.2    First draft completed 

0.3    Technical review completed 

0.4    Stakeholder consultation completed 

0.5    Final Quality Check 

0.6    Sign off for release 

1.0    Issued (go live date) 

 

Key Dates 
 

Policy implemented:  

Last reviewed:  

Next review due:  
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Policy Amendments and Reviews 
 
This procedure and the associated documents have been written with expert contribution from appropriate stakeholders. This procedure and the associated 
documents will be reviewed and updated every year from implementation by the Principal unless changes demand a more timely amendment. 
 

Version  Date of change Date of release Changed by Reason for change 

1.0 New Nov 2019  

Salutem 

Safeguarding 

Lead 

New  

2.0  Jan 2020 Nicola Dodds Additional appendix 

     

     

     

     

     

     

     

 

 

 


